OEKINAPAUUA

HA PBKOBOOCTBOTO 3A MOJNMIUTUKATA NO YNPABJIEHUE HA KAYECTBOTO U NO

OTHOLUEHUE HA OKOJIHATA CPELA

»,BEAC Bwnrapus“ EOO[ ce passuBa ycnewHo KaTo NpousBOoAUTEN Ha HacCUTEHWU

nedyaTHWU nNnaTtkyu U NOCTOAHO Ce CTpeMu Aa npoydvysa U 3aAoBondBa M3UCKBaHWATa Ha HaluTe
KIMWeHT!.

[Npu 3acuneallaTta ce KOHKYpeHLMsa Ha nasapa u HapacTeally U3VCKBaHWA Ha KITUEHTUTe,

PBKOBOACTBOTO OLIEHsIBA, Ye ycneweH 6usHec n ctabunHo pasBuTie ca Bb3MOXHN camo Ypes
npeanaraHeTo Ha ycnyru v NpoAykT € Ka4ecTBo, CbOTBETCTBALLO Ha HYXAWUTE U o4akBaHuATa
Ha HawwuTe notpebutenu. Mpu ocbliecTBsABaHe Ha Tesu genHocTu, ,BEAC Brunrapus® EOO[ ce
CTPeMU KbM MoAAbpXKaHe M HenpekbcHaTo nopobpsBaHe edukacHocTTa Ha cuctemaTa 3a
ynpaBsfieHWe Ha Ka4yecTBOTO U MO OTHOLIEHWE Ha OKoNHaTa cpefa Ha OcHoBaTa Ha eeKTUBHO
ynpaerneHue Ha dupMeHute npouecu. B ocHoBaTa Ha HawaTta NofnuMTUKa No ynpaeneHue e
3anoxeHa oCHOBHaTa HU Len:

YaooBrneTBOPEHU KITMEHTU U n0Tpe6uTenv| OT HalluTe NPOAOYKTU U yCnyrm OTHOCHO

Ka4yecTBOTO U oMa3BaHETO Ha OKOJIHATa cpeaa.

MnaHunpaHeTo 3a ObaeLlleTo n3uckea BUCOKa CTEMNEH Ha OTTOBOPHOCT 3a KayecTBOTO U

no oTHoOLUeHWe Ha OKOJ1HaTa cpeaa. Ctb3HaBalikv Ta3y OTTOBOPHOCT, HUE ce aHraxupame C:

ocurypsisaHe Ha cpega v ycnosus 3a yBnuyaHe Ha nepcoHarna 3a akTUBHO JonpuHacsaHe
3a onpegensiHe Y NoCTUraHe Ha LienuTe, Ypes eXxerofHo niaHnpaHe Ha KOHKPeTHU 3agaqu
3a peanusvpaHe Ha [MonuTukata No ynpaBneHUe W OCUrypsiBaHE Ha BBL3MOXHOCTW 3a
obyuyeHune, 0CBEAOMEHOCT U KOMMNETEHTHOCT;

BbBIMYAHE Ha NepcoHarna oT BCUYKU HUBa W U3ron3BaHe Ha Herosus NnoTeHuuarn B nonsa
Ha OPY)XEeCTBOTO 3a YynpaBfieHWe Ha KayeCcTBOTO M OnassaHe Ha oOKonHarta cpeaa,
BKITIOYUTENHO 3a NpefoTBpaTsBaHe Ha 3aMbpPCABAHETO;

npeuusHo onpegensHe W oOBnagsBaHe Ha HeobxogumuTe npouecu, TaAxHaTa
nocrnefoBaTeNHOCT U B3aMOBPBL3KM, NpUaraHeTo Ha CUCTEMEH NOAXO0A Ha ynpasneHue,
U3NbIHEHVE Ha 3a4b/DKEHWATA 3a crnasBaHe, OTHAcsWM ce [0 HaluTe acnektn Ha
OKomnHaTa cpefa, pUCckoBe M Bb3MOXHOCTU U 40 NpeanaraHuTe NpoAyKTu 1 yCnyru;
MPVHOC 3a HamansiBaHe W/unu orpaHWdYaBaHe KONMYEeCTBOTO Ha OTrnagbuMTe U TAXHOTO
BpegHO Bb3AeNCcTBME Ypes Cb3aBaHe NpeanocTaBky 3a TAXHOTO BTOPUYHO U3Nofn3BaHe
u/ unu peunkrmpaHe,

orpaHuyaBaHe Ha HebnaronpuATHOTO BBL3IAEUCTBME BBPXY OKONHaTa cpefa upes
NoAXOAALLM OeCTBMA 3a HamansBaHe KOHCyMaLuaTa Ha NPpUpoAHUTE pecypcu, CypOBUHU
W maTtepuanu;

npunaraHe Ha AelcTBus 3a HabupaHe Ha obekTuBHa MHOPMaLWA 3a naeHTUdULMpaHe,
oLieHsBaHe W YynpaBfsBaHe Ha pPUCKOBETE U BbL3MOXHOCTUTE, 3a adHanus Ha
ynpaBfeHNeTo Ha npouecute, 3a NOCTUraHeTo Ha CbOTBETCTBME C M3UCKBaHWATa Ha
KNUEeHTUTE, Ha APYruTe 3anHTEPECOBAHN CTPAHW U Ha NPUMOXUMUTE HOPMaTUBHW aKTOBE;
NocTosHHO nogobpsBaHe Ha edekTUBHOCTTA Ha cucTtemaTta 3a ynpasrfeHue Ha
KayecTBOTO M MO OTHOLLUEHWE HAa OKONHa cpeda 3a MoBWaBaHe Ha pesynraTHocTTa
CNpsSIMO OKOJIHaTa cpefa Ypes BbTpellHa MHPOPMUPaHOCT 3a NonuTukaTa, 3HauMMuTe
acrnekT¥ Ha OKonHaTa cpega, JAelcTeusATa 3a oOBfnagfABaHe Ha pUCKOBETE W
Bb3MOXHOCTUTE CNOpes Ha HawuTe AefHOCTU, NPOAYKTU U YCNyru;

nsrpakgaHe Ha B3aMMHOM3IO4HW OTHOLIEHWSA C HallWTe BbHLWHW A0CTaBYALA

YBepeHu cme, Ye BCeku, CbobpasHo cBOUTE npasa, OTTOBOPHOCTU 1 BL3MOXHOCTH, cera

1 B Gbdelle Wwe AoNPUHacs 3a U3NbIHEHME Ha NonuTukaTa u epekTMBHOTO yHKLMOHMPaHe Ha
cucTemMaTa 3a ynpaBrieHMe B CbOTBETCTBUE C MexayHapogHute ctaHfaptu BAC EN ISO
9001:2015 n BAC EN ISO 14001:2015. AHraxxupame ce ga nsbrpame ekonorudHu anTepHaTuen,



3a [ja ce 3anasu okonHarta cpeja 3a ObaewmTe NOKONEHNs U ga onpegenamve sMepumMin Lenu,
Ha 6as3a Ha NoeTUTE aHraXXUMEHTW B HacTosAwaTa nonuTuka no ynpasneHue.

PvkoBoacTBoTO € y6eaeHo, Ye konekTussT Ha ,BEAC Bbnrapus” EOO/[] AscHo ocb3Hasa
Ba)kHaTa ponig Ha AelHOCTUTE Mo Ka4yecTBOTO M 3a onasBaHe Ha OKonHaTa cpefa B Hawara
paboTa 3a yCcTOWYMBO pasBUTUE U € YBEPEHO, Ye BCeKW CbobpasHO CBOUTE KOMMNETEeHUUuU W
Bb3MOXHOCTM LLie OKa3Ba aKTMBHa MOMOLY W CbAeicTeBue 3a eukacHO (yHKUMOHUpPaHE U
nogobpsiBaHe Ha cucTemaTta 3a ynpasfieHMe Ha KavyecTBOTO M MO OTHOLUEHWE Ha oKomHaTa
cpena. PbKoBOACTBOTO M3BbPLUBA BEAHBLX B roguHaTta npernes Ha nonutukara u ce rpuxu 3a
HellHaTa aKTyanHoCT 1 NpunaraHe Ypes CBEXAaAHETO i A0 3HaHWETO Ha BCUYKU nuua, paboTeLum
3a U oT UMETO Ha opraHusauusaTa.

Monutkata e pf[ocTbMHa 3a obuwecTBeHocTTa WM 338 BCUYKW  3aMHTepecoBaHW Ha
http:/iwww.dzu.bg

KaTo Ynpasuten Ha ,BEAC Bvnrapusa“ EOO[
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