OEKITAPALIUA
HA PBKOBOACTBOTO 3A NMOJIMTUKATA MO YMNPABJIEHUE HA KAYECTBOTO U NO
OTHOWEHUE HA OKOJIHATA CPEOA

,BT Bynnnact“ EOO/[] ce passuBa ycrneliHo B NPOU3BOACTBO W nevaT Ha usgenus ot
nonvMepu, KakTo 1 B paspaboTeaHe, NPOM3BOACTBO U CEPBU3 HA UHCTPYMEHTarnHa ekunupoBKa.
MOCTOSAHO Ce CTPEMU Aa Npoy4Ba 1 3a40BONABa N3NCKBAHUATA HA HALLUTE KITUEHTW.

Mpu 3acunBallata Ce KOHKYPEHUWs Ha nasapa W HapacTBaly W3UCKBaHUA Ha
KNMEeHTUTE, PbKOBOACTBOTO OLIEHSABA, Ye ycrnelweH BusHec v ctabunHo passnTe ca Bb3MOXHU
camo 4pe3 npeanaraHeTo Ha ycnyrm u nNpoAyKTu C KavyecTBO, CbOTBETCTBALLO Ha HyXauTe U
ouyakBaHuWsTa Ha HawwuTe notpebutenu. [Mpwn ocbllecTBABaHe Ha Te3n penHoctn, BT
Bynnnact® EOO/[] ce cTpemMu kbM NOAABPXAHE U HENpekbcHaTo nogobpsBaHe eukacHoOCTTa
Ha cucTtemarta 3a YyrnpaBreHVe Ha KayecTBOTO M MO OTHOLWEHWe Ha OKonHaTa cpeja Ha
OCHOBaTa Ha e@eKTMBHO ynpaBneHue Ha dupmeHuTe npouecu. B ocHosata Ha HalwaTa
NoNuUTMKa No ynpaBlieHne e 3arnoXeHa OCHOBHAaTa HU Len:

YnoBneTBOPEHU KITMEHTU U NOTpeGUTeNu OT HalUTe NPOAYKTU U YCIYyrM OTHOCHO
KayecTBOTO U Ona3BaHeTO Ha OKOoJHaTa cpepaa.

MnaHvpaHeTo 3a ObAELLETO U3MCKBA BUCOKA CTEMEH Ha OTFTOBOPHOCT 3a Ka4yecTBOTO U
Mo OTHOLUEHMWE Ha okomnHaTta cpeaa. Cb3HaBalku Ta3n OTTOBOPHOCT, HUE Ce aHraxvpame C:

e OCUrypsiBaHe Ha cpeja 1 ycrnoBus 3a yBrvM4aHe Ha nepcoHana 3a akTUBHO AonpyiHacsaHe
3a onpeaensHe U NOCTUraHe Ha LenuTe, Ypes exerofHo nnaHnpaHe Ha KOHKPEeTHW
3afauv 3a peanusvpaHe Ha lNonuTtukaTa no ynpasneHne n ocurypsisaHe Ha
BBb3MOXHOCTU 32 00y4YeHne, 0CBEAOMEHOCT U KOMMETEHTHOCT;

e BbBMAVWYAHE Ha NepcoHana oT BCUYKWM HUBA U U3NON3BaHe Ha HEroBuA NoTeHuman B
nonaa Ha ApY>XeCcTBOTO 3a ynpaBreHne Ha Ka4ecTBOTO 1 Ona3BaHe Ha okonHara cpeaa,
BKITIOYMTENHO 3a NpeaoTBpaTABaHe Ha 3aMbpPCABAHETO;

e MpPeun3Ho onpeaensHe n oBnaassaHe Ha HeobxoamumuTe npouecu, TaxHara
nocnefoBaTenHoCT U B3aUMOBPB3KU, NpUiaraHeTo Ha CUCTEMEH NOAXOA Ha
ynpasneHue, U3NbHEHNE Ha 3a4bIMKEHNATA 3a Crna3BaHe, OTHacALLM ce [0 HaluTe
acnekTV Ha oKonHaTa cpefa, PUCKOBE M Bb3MOXHOCTU U 40 NpeanaraHuTe NnpoayKTu 1
ycnyru;

e MPUVHOC 3a HamanaBaHe W/Unu orpaHN4YaBaHe KONMYECTBOTO Ha OTNagbLUMTE N TAXHOTO
BpeAHO Bb3AENCTBIE Ypes Cb3fgaBaHe NpPeAnoCTaBKky 3a TAXHOTO BTOPUYHO U3MOos3BaHe
n/vnu peunknnpaHe;

e OrpaHuyaBaHe Ha HeOnaronpuATHOTO BBL3AEWCTBME BbPXY OKONHAaTa cpeaa Ypes
NOAXOAALLM AENCTBMA 3a HamansBaHe KOHCYMaumsATa Ha NpupoaHUTE pecypcu,
CYPOBUHW 1 MaTepuany,

e npwnaraHe Ha gencTeuA 3a HabupaHe Ha obeKkTMBHa NHPopmaLmns 3a
naeHTUUUMpaHe, OLEHsIBaHE 1 ynpaBnaBaHe Ha PUCKOBETE U Bb3MOXHOCTUTE, 3a
aHanu3 Ha ynpaBneHneTo Ha npouecuTte, 3a NOCTUraHeTo Ha CbOTBETCTBME C
N3NCKBaHWUATA Ha KNMEHTUTE, HA ApYruTe 3anHTepecoBaHn CTPaHW U Ha NPUIOXUMUTe
HOPMaTWBHUN aKTOBE;

e MOCTOAHHO NnoJaobpaABaHe Ha ePeKTMBHOCTTA Ha cUCTEMaTa 3a yrnpasreHune Ha
Ka4yeCcTBOTO 1 MO OTHOLUEHME Ha OKOHa Cpefa 3a NosuWaBaHe Ha pe3ynTaTtHocTTa
CNPSIMO OKOMNHaTa cpefa Ypes3 BbTPeLlHa MHOPMMPAHOCT 3a nonuTukara, sHadnmmTe
acnekTu Ha oKonHaTa cpefa, AelcTBMATa 3a OBMNajsiBaHe Ha PUCKOBETE U
Bb3MOXHOCTUTE CNopes HalwuTe AeNHOCTH, NPOAYKTU 1 yCnyru,

e V3rpaxgaHe Ha B3avMHOW3rO4HN OTHOLWEHWA C HallUTe BBbHLLIHM A0CTaBYMUM.



YBepeHu cme, Ye BCeku, CbobpasHo cBonTe Npasa, OTFOBOPHOCTU U BBE3MOXHOCTU, CEra
1 B GbAELLE LW AONPUHACS 33 M3MbIIHEHNE Ha NoNUTVKaTa U e(HEKTUBHOTO yHKUMOHMPaHe Ha
cucTemaTta 3a ynpaBneHue B CbOTBETCTBME C MEXAyHapoAHWTE CTaHAapTw BAC EN ISO
9001:2015 n BAC EN ISO 14001:2015. Anraxwvipame ce nAa n3bvpame €eKonornyHu
anTepHaTVBKM, 3a Aa Cce 3amnasv okonHata cpefa 3a 6baelunTe NokoneHua u aa onpepename
naMepuMm Lienu, Ha 6a3a Ha NoeTUTe aHraXKUMEHTW B HAcToALLaTa NONWTIKA NO yNPABNEHNE.

PbkoBoacTBOTO € y6eneHo, Ye KONeKTUBbLT Ha ,BT Bynnnact* EOO[] sicHO ocb3HaBa
BaXkHaTa pons Ha AeWHOCTUTE MO Ka4ecTBOTO W 3a OnaseaHe Ha okonHata cpepa B HallaTa
paboTa 3a yCTOMUYMBO pasBuUTVE W € YBEPEHO, 1Y€ BCEKU cbobpasHo cBOWUTE KOMMNETEHLMU U
Bb3MOXHOCTV LLIE OKasBa akTMBHA MoMoLy W CbAencTeve 3a eduKacHo yHKLMOHUPaHe U
nopobpsBaHe Ha CUCTEMAaTa 3a ynpasneHue Ha Ka4yecTBOTO U MO OTHOLIEHWE Ha OKonHaTta
cpena. PLKOBOACTBOTO M3BBLPLIBA BEAHBX B rognHaTa nperne Ha nonuTMKaTa n ce rpuxu 3a
HellHaTa aKkTyanHoCT W npunaraHe 4pe3 CBexaaHeTo M 00 3HAaHWETO Ha BCUYKM nuua,
paboTelyy 3a Ny OT MMETO Ha opraHnsayuaTa.

MonuTukaTa € AoCTbNHA 3a 06LLEeCTBEHOCTTa U 32 BCUYKM 3aUHTEPECOBAHN Ha www.dzu.bg.
Kato Ynpasuten va ,BT Bynnnact* EOO[

OEKNAPUPAM

nIu4HOMO cu y4yacmue u 0mao80opHOCM 8 ocblwecmesgaHemo Ha obsiseHama nosiumuka rno
kayecmeomo u o omHoweHue Ha OKOJ1Ha cpeda.
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